
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

WHAT IS DIGITAL LEARNING (OR E-LEARNING)? 
 
Digital Learning, or online learning, really refers to the use of technology to select, 

design, deliver, administer, facilitate and support learning. The term covers a wide 

set of applications and processes, including computer-based learning, web-based 

learning and mobile learning which allows for a modern and flexible way of learning 

that adapts to an individual‘s situational circumstances. 

WHY HAS BIZZCO GONE DIGITAL? 
 
Bizzco consistently stays ahead of the curve when it comes to producing learning 

material – we realise that Supply Chain is an ever changing, ever growing animal, 

and therefore needs constant updating. Whilst staying ahead of the curve with our 

training material we realised we also need to stay ahead of our training METHODS! 

 

Since 2000, the digital learning industry has grown by 900% and will continue that 

upward trend. 

Digital Learning offers flexibility that, in this day and age, we all need! We also know 

that learners are not always able to take time out of their working day to go to a 

classroom. We have therefore created a platform for learners to study at their own 

pace, wherever, whenever and at an affordable cost. 

Benefits of Digital Learning (for individuals) 
 

• Learners, especially at remote sites, have anytime, anywhere access to 

training opportunities. 

 

• Learners have access to standardised training opportunities. 

 

• Money can be saved by not having to physically attend class. 

 

• Textbook costs are cut by the use of internet base libraries and educational 

websites. 

 

• It provides avenues for human development and bridges the digital divide 

thus enabling participants to fit in the global economy and to be up to date 

with the advanced countries. 

 

• It enables each student to learn at his or her pace and speed thereby giving 

him or her greater control over their own learning process. 

 



• Learners can take courses at their convenience, which are relevant to their 

specific needs without being away from the workplace. 

 

• Tracking and reporting mechanisms provide feedback, which can be used 

to continuously improve training interventions, and give updates to learners. 

Online learning is not the next best thing. It is the now big thing – Donna J Abernathy 

Benefits for employers 
 
A large decision-making factor for employers on whether to go digital or not is the 

cost. There is always a question whether using Digital Learning Service Providers is 

really worth the investment? Are the benefits significant enough? For HR Managers 

who may still be on the fence about whether or not to use Digital Learning Service 

Providers, here are some highlights and benefits you might not have considered:  

  
Reduced training delivery costs 
 
With Digital Learning, the delivery costs of training will reduce because there is 

no longer a need for printed training materials or even on-site facilitators, given 

that the Training Provider gives employees all the information they will need 

within the online training platform. The costs of an online training platform are 

minimal when compared to traditional face-to-face employee development 

interventions. 

 

Also, when it comes to booking Facilitators, you will no longer have to pay for 

travel and/or accommodations for the Facilitators, because employees can 

learn online. 

Improved knowledge 
 
When an employee is able to learn in an interactive and engaging setting, then 

this leads to improved knowledge and skill set retention. Giving them access to 

interactive, reality-based scenarios, and assessments enable them to digest the 

information more effectively, which allows them to utilize their skills in the working 

environment. 

 
Gives employees the opportunity to learn at their own pace 
 
Employees are given the opportunity to acquire and fully absorb what is being 

taught before they move on within the online training course. This process is 

beneficial to them because assessments are built in and they are forced to take 

their learning seriously. 

 

Quick and convenient training updates 
 
If there is a need to inform your staff about changes, then you can do so without 

having to rewrite emails and messages, and risk miscommunication and 

confusion amongst the employees. Simply alert the Training Provider and they 

can add the message to the LMS and make it mandatory for your staff to log in 



to learn about the new information. This will take the pressure off the Training 

Personnel, and gives them time to focus on other work. 

 

Easy access to information 
 
Digital Learning gives your employees the chance to access resources quickly 

via the LMS, by including links to articles and videos and other resources. This 

assists in expanding their knowledge, they are not only limited to books and 

Facilitator sessions. 

 
Increases employee productivity 
 
Staff members who are better trained, more knowledgeable about products 

and services, and have acquired the knowledge they need to support their co-

workers are going to be more efficient. This may even help to improve your 

business image and bottom line. 

 
Reduced employee turnover rates 
 
Happy and well-informed employees are employees who are more likely to 

remain loyal to your organization. By giving them access to training, they can 

further their professional goals and feel motivated to improve their on-the-job 

performance. 

 
Saving time 
  
Training can be rolled out quickly to a large number of participants, therefore 

your budget will be spread to a large number of employees. That will make more 

employees happy because this will be a fair practice. Participation in training 

can easily be checked and participant progress can be monitored. 

 



For more amazing Facts and Statistics on the power of Digital Learning please follow 

this link: https://www.shiftelearning.com/blog/bid/301248/15-facts-and-stats-that-reveal-the-
power-of-elearning 

 

 

 

So often there are misconceptions about online courses. Here we discuss both the 

advantages of online learning, and how to choose good quality online courses. A well-

designed course should not stress you and keep you up at night, rather it should provide 

a controllable learning environment that doesn’t take you away from your everyday 

duties and responsibilities. 

With today’s technologies; you can study almost anywhere, anytime; while you take a 

ride on the bus, or even on the treadmill, using downloadable learning manuals that 

you can use on your phone, tablet, laptop, or desktop. 

Here are a few advantages of taking online courses instead of traditional classroom 

learning: 

LOWER COSTS 
 
Online courses are more affordable than traditional classroom learning. For 

example, there are no commuting costs, and hard copy textbooks are usually 

not required because they are available to download online. 

IMPROVED TECHNICAL SKILLS 
 
Even the most basic online course requires the development of new computer 

skills as students learn to navigate different learning programs. The skills students 

learn in their online courses include creating and sharing documents, 

incorporating audio/video materials into assignments, completing online 

training sessions, and navigating the internet better. 

REDUCED STRESS 
 
Taking a class online means that you can access and learn the material and do 

the work in your own time. Doing course work on your own means less pressure 

to keep up with other students in the class since you’ll be working individually 

rather than in a group. Online courses usually provide deadlines for assignments, 

so with proper time management and organisation skills, you don’t need to worry 

about how well or efficiently other students are doing in their work. 

https://www.shiftelearning.com/blog/bid/301248/15-facts-and-stats-that-reveal-the-power-of-elearning
https://www.shiftelearning.com/blog/bid/301248/15-facts-and-stats-that-reveal-the-power-of-elearning


INFORMAL 
 
Online courses can be done in the comfort of your own home, at your own pace, 

and there is no pressure to go attend a class. You can work from your couch or 

bed while you are taking care of other household responsibilities. You will not be 

away from home as much as you would be if you were to attend classes. 

IMMEDIATE FEEDBACK 
 
Marking of exam papers can take long and might require a longer period for the 

learner to get results and feedback. Marking of exams and assignments for 

training providers can be time-consuming if they are still using a manual based 

assessment methodology. Many of the systems used for online courses have 

standardized tests and can provide results as soon as the learner completes the 

assessment. This helps with management of the program you are enrolled in and 

can help with the pace of learning. 

ACCESS TO SME’S 
 
The online courses that are managed effectively provide a time management 

guide, and also allows an opportunity for the learner to have access to 

facilitators and mentors. This allows the learner to ask questions and get more 

information and insight from the subject matter experts of the specific industry. 

 

 
 
 
 



HOW TO IDENTIFY GOOD QUALITY ONLINE COURSES 
 

• A guide should be provided to the learner with the purchase of a course. The 

guide should be step-by-step, so the learner does not have unanswered 

questions about the course they have enrolled in. 

 

• The content should be easy to read, interesting and include media to assist with 

the course content. Media such as videos, images and audio makes the learning 

interesting and keeps the learner engaged. To make multimedia use successful, 

these elements must always have a solid purpose and must be presented 

professionally. 

 

• Course material should always be kept up to date. 

 

• The technology element must be easy to use, flashy systems with too much 

information can be distracting. The technology used must be effective and fully 

supported across a variety of devices and operating systems. 
 

Learning outside of the traditional classroom environment is fast becoming a new trend. 

Self-paced learning means that you can set your own goals and complete 

certifications in record time. You can choose from full qualifications, Skills Programs and 

Short courses to enhance your knowledge. 

 

 

 

Circumstances have forced us into a position where working remotely is fast becoming 

a way of life. Learning new skills online is a natural extension of working remotely 

and Bizzco have become experts at developing online learning programs and short 

courses and converting classroom-based learning interventions into digital learning. 

 

 
Our methodology and approach is different to other providers and developers. Our 

courses are structured into lessons which are self-paced and allow you to learn on any 

device that connects to the internet. Each course is storyboarded with references to 

multiple sources to ensure that maximum transfer of knowledge and student 



engagement takes place. This is done through built-in animations, quizzes and 

application-based assignments. We don’t believe that the best method for transferring 

knowledge is simply providing a webinar which is hosted by a facilitator, although we 

do offer tutorials and videos to help explain certain key topics. 

We chose this methodology because a vast number of our students don’t have access 

to endless data and we are mindful that the learning experience may take place 

where no Wi-Fi is available. 

 

 

 
 
 
Excellent training material is a critical part of passing on knowledge. This training 

material must be able to provide the learner with sufficient information and examples 

to be able to grasp all the concepts being presented. 

We develop courses on behalf of our customers using the same approach, making the 

learning process much more engaging and interesting. 

 

WHO CAN BENEFIT? 
 

• Companies wanting to provide learning programs for their employees 

 

• Colleges and training institutions who find themselves falling behind the online 

training curve 

 

• Software vendors who need to offer their training courses to their clients online 

 

• Any business which needs to share knowledge with their customers, suppliers and 

business stakeholders 

 

MEETING A NEED 
Such training material could match a need within an organisation to provide: 

• Training on internal procedures and policy 

 

• Training on industry specific legislation or requirements 

 

• Training linking internal operations to company specific culture 

 

Our highly skilled training material development team will produce training material 

incorporating functional skills in the supply chain with standard operating procedures 

within an organisation. We also develop training material to bridge the gap between 



technology and ERP systems with the practical day to day functional requirements of 

a business. 

ACCREDITATION 
All of our training material development can be aligned to qualifications on SAQA 

and/or QCTO though our accreditation with various SETA’s in South Africa. Other 

countries can also benefit because of the close alignment of the NQF model which has 

been adopted by many countries. 

WHITE LABELLING 
All customised training can be white-labelled and used exclusively for the purchaser. 

Using this approach will provide can provide you with two options: 

1. Using existing on-line learning materials which take advantage of best-of-breed 

training programs which have already been developed but are branded as your 

own 

2. Converting your own existing training program to fully customised online training 

programs  

We can customise training to meet the following requirements: 

• Internal training programs used for multi-skilling 

 

• Internal training programs based on company policy and procedure 

 

• Training courses used by technical institutions 

 

• Training programs offered by private colleges 

 

• Corporate academy training programs  

 

• Software companies who offer training to their clients 

 

 

 

 

 



 

 
A Learner Management System (LMS) can provide a single point of contact for all 

information regarding the progress of learners. An LMS can also provide a view of the 

amount of time it takes for someone to complete a course, how many courses they 

have completed and what they still need to achieve in order to reach the personal 

development goals. 

An LMS is software based so it can take away the reliance on paper-based reporting 

and learner management. Being online, it provides users with real-time access to 

information and can be a powerful tool for monitoring and managing the progress of 

employees. 

LMS HOSTING  
All training materials can be hosted on an LMS as a single access point and storage 

facility. LMS’s which are cloud based provide the best security in terms of protecting 

your intellectual capital as well as revision control and proving access to learners. 

USING YOUR LMS FOR COMPETENCY ASSESSMENTS 
A well-structured LMS can be used for a number of assessment purposes as well as the 

management of training interventions and student engagements. Assessments can 

relate to knowledge checks and application as a result of a learner taking a training 

intervention, but assessments can also be used to determine current skills levels. Using 

an assessment for this purpose can be an annual activity to determine how an 

employee has progressed, or can be used to determine skill levels for an internal 

promotion or even to shortlist candidates for recruitment. 

MONITORING LEARNER PROGRESS 
LMS’s can provide you with a wealth of information about how learners are progressing. 

A digital signature is created every time a learner accesses their online study materials, 

every time they take a quiz, how many times they took the quiz before they succeeded, 

what time of day they are studying, how long they remain online plus a wealth of other 

information. 

 

 

 



 

Training institutions which have used classroom based training as a primary means of 

transferring knowledge to students can benefit from converting their training programs 

to digital courses. The world has changed so much in recent times that all educators 

are finding themselves in the difficult situation of trying to engage with learners through 

ineffective online platforms.  

PARTNER WITH A SPECIALIST 
By partnering with specialists who understand the role and abilities of LMS’s, an 

opportunity presents itself to jointly develop a solution that meets the needs of both the 

learners and the training institutions. 

ATTRACTING REMOTE LEARNERS 
Another important consideration when offering your learning programs in a digital 

format is that it will extend your scope in terms of reach. Learners who live in outlying 

areas may find it difficult and costly to attend classes and therefore do not have a 

good attendance record. But by offering training programs digitally, the learner can 

be anywhere are still actively participate in the learning program. 

BENEFITS OF PARTNERING 
A hosted partnership LMS agreement will mean that the training institution will not need 

to focus on the technical setup and management of the LMS, nor the reporting of 

student progress and results. Your learning materials will be converted using the 

storyboard methodology and transformed into exciting and engaging learning 

programs, animations, online assessments and student support processes. 

 

 

For an LMS to be effective, there needs to be focus on the initial structure of how it is set 

up. This initial layout and structure will determine the future engagement of the users 

and the learners. Styles and use of branding, colours, logo’s etc can all be incorporated 

into the initial design. 

TECHNICAL SKILLS 
A key success factor for an effective LMS is having the right skills. Technical skills are 

needed for the management of the LMS and the ongoing updates and version and 

management. Many apps and plugins are available for LMS’s and selectin and 

integrating the rights ones will make your LMS truly valuable.  

 



CONVERTING MATERIALS TO ONLINE 
Good learning material content which can be converted to digital learning programs 

will speed up the process of making your LMS ready for use. Many businesses and 

institutions make the mistake of thinking that if they have existing classroom-based 

materials, it is a simple process to convert this to online learning programs. An online 

course must read like a story and have lots of examples to make it easy for the learner 

to follow what they are being taught. Good assessment tools are very necessary to 

measure the success of the student as well as the learning program. 

Features that can be incorporated include: 

• Can be accessed from any smart device 

 

• Messaging service between students and facilitators 

 

• Multiple quiz and assignment formats 

 

• Gradings and scores kept on the LMS 

 

• Can host multiple formats including videos, animations, links to external sources 

 

• Full glossary of terms 

 

• Security access based on selected criteria 

 

• And many more features… 

 

 
 
 
Some of the benefits of having a managed LMS include: 

• Set up and maintenance are handled by BIZZCO 

 

• Version control and updates are managed and controlled 

 

• First line technical support is handled by our skilled support team 

 

• Learner engagement is automated and time frames are managed 

 

• Realtime access to learner progress and reporting 

 

• Login management and security control 

 

• Learner chatroom and engagement sessions 



 

• Assessments are conducted and marked online 

 

• Assignments and exams and assessed and moderated online 

 

 


