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Short Course GSMPLM01: What is Supply 
Chain Management? 

 

COURSE SUMMARY 

  

 

 

 

Knowing what a Supply Chain is, where it starts, where it ends, as well as all the entities within in the 

Supply Chain is important for understanding how to manage, measure and improve the Supply 

Chain.  

What is covered in this course? 

Course  What is Supply Chain Management? 

Internal and external supply chains Warehousing in the supply chain 

Supply chain performance management Technology in the supply chain 

Entities in the supply chain and procurement Using automation in the warehouse 

Strategic supply chain network design Customer services and the perfect order 

 

Who Should Attend and Prerequisites? 

This course is aimed at people who are involved in the various aspects of the supply chain but need 

to see the bigger picture and how all the functions interact. 

Participants should be competent at NQF level 3 in English Communication and Mathematics. 

 

Delivery Mechanism 

This course is available as an e-learning course. E-learning means that you can download all your 

learning materials to a device of your choice and study at your own pace. The BIZZCO learning 

materials include a learning guide, videos and animations, online quizzes, assignments and access 

to an extensive glossary of terms. You are supported throughout your training program by our very 

experienced support team, you are never left on your own. 

 

Estimated Time 

This course consists of 1 module, 8 lessons and 1 assignment. You should allow at least 1-hour per 

lesson and an additional 3-4 hours per assignment. 

 

SAQA Accreditation 

This short course is registered with MerSETA and will earn credits toward more than one qualification. 

Speak to our consultants who can advise you on how to grow in your career. 

 

 

 

This short course is endorsed by CILT International (Chartered Institute of Logistics and 

Transport) 

Speak to us about other methods of training delivery and corporate customisation. 

Tel: +27 10-0010283 | Email: Enquiries@bizzco.co.za 

South African and SADC Accreditation:  SAQA/MerSETA Accreditation 

 

On completion of this module, the learner will receive an accredited certificate:  

Short course: What is Supply Chain Management? NQF4 

mailto:Enquiries@bizzco.co.za


  

Supply Chain Smart |www.supplychainsmart.com 

BIZZCO | www.bizzco.co.za 

 

COURSE SUMMARY 

 


